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New Loans

Thinking of refinancing? Call Equity One first at
1-800-273-3973.

Change of Ownership

Your mortgage may have a «due-on..:sale" clause,regarding
transfers or assumptions that may require the previous writ
ten consent of the lender toseU or transfer all or part ofyour
interest in the mortgaged property. Non-eompliance with this
disposition may result in the lender immediately declaring
due and payable all amounts secured by the mortgage. For
tbis reason, before selling or transferring the mortgage prop
erty,mortgagors should verify the terms and conditions of
the mortgage deed or call us for additional information.

Property Taxes

Real estate taxes due may be recorded as a preferential lien
on your property, ahead afany other lien. and it is therefore
necessary that their payment be kept current Please be
advised afthe following:

The tax notice issued by your cOUnty or municipal taX
office is an invoice and you should send it to us as soon
as you receive it, even ifyour property is completely
exempt from property taxes. We request you sendJ,lS thi~

notice. together with any related correspondence, in a
separate envelope, (do not include it with your monthly
payment), identified with your loan number. Ifyou'do not
receive the tax notice, you should obtain a Tax Debt
Certification and send it to us.

If there has been a change ofownership or occnpaney of ..
the property. you must promptly notify your county or ...
municipal tax office so that we may a:djustourrecords
accordingly.

Ifyour county or municipal taX officeissucita tax bill
without any exemption credit to which you may be entitled.
it is your responsibility to obtain the necessary adjustment
from offices and to remit usa copy of the new tax notice
as soon as issued by your county or municipal tax office~

If the property is a new construction, the builder may
have received the notification. You' should ask the builder

for it and send it to us immediately identified with your
loan number.

It is your responsibility to verify that the property is
appraised for tax purposes, and to notify us of the tax
amount, to be included in your monthly payment

The Annual Statement for your loan shows the amount of
real estate taxes paid during the year. You should verify
the amount paid against the tax notice issued by your
county or municipal tax office.

Monthly Payments and Credit Record
Your monthly payments are due on the same day stated on
your coupons. Ifyou make the monthly payment after the
payment due date, a late charge may be applied to your
account. See your payment coupon for the "After This Date"
and "Late Payment" amount. If, for any reason, you have not
received your payment book, you may send your payment
without the coupon. identifying your check or money order
with your loan number. Avoid late charges and protect your
credit history by paying your mortgage loan on time.

Hazard and Flood Insurance Protection
Adequate building insurance coverage protects mortgagors
against the perils of fire, earthquake, and others, like hurri
cane, covered by art extended coverage endorsement. Please
be aware of the following:

The coverage of the policy should be annually reviewed
to cover the building's increased value, due to improve
ments made, or as the result of any price increase. The
purpose of this review is to increase·the coverage of the
policy to tbereplacement value of the building. If the
property is underinsnred, you are assuming the risk for
the difference between such replacement value and the
coverage of your policy. To review your presentinsurance
coverage and amounts, contact your insurance agent or
insurance company for further information.

As the owner of the property, it is your responsibility to
maintain adequate building insurance coverage and to
verify that the description of your property and the insur
ance limits are adequate in your policy disclosure.

Coverage is usually limited to building protection
only, or it can include personal property as an
optional coverage. Changes in the building. or in its
use or occupancy should be immediately notified to
the insurancccompany so that the necessary adjust.
ments can be made in the policy, for your property to
remain protected.

The standard building hazard policy does not cover
flood losses. If your property is located in a flood
prone area, you should get flood insurance coverage
and infonD usahout it. The flood coverage can be
limited to the building structure only, or also include
parsonal belongings as an optional item. Ifyou want
such optional covetage, you must ask your agent for it.

The Annual Statement of your loan shows the
insurance premiums paid by us during the year.
You should verify the premium amount paid against
the premium shown in your policy.

Notice Concerning
Private Mortgage Insurance
Your conventional mortgage loan may have private
mortgage insurance (PMI). PMl protects lenders
against financial loss when borrowers default.
Premiums for this insurance are added to your loan
payments. Under some ciremnstances, PMI can be
cancelled with the consent of the lender. For infonnation
about PMI cancellation, contact our Servicing
Department. These provisions·are not applicable to
FHA loans.

Thank you fnr choosing Equity One to finance your
home.

Cordially,
Servicing Department
Equity One, Inc.
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1. How Equity One collects )'our information.

We collect infonnation:
• That YOu have \"Olulltarily provided us, or any of our affili·

atcs, all credit applicatiollS, account opening documents,
when signing up for electronic services, and \vhen it is nee.
essnry to make or complete transactions that you initiate.

• That comes from transactions you make with us and with
our affiliates.

• That third parties. such as conSW11er credit reporting agencies.
have provided us.

2. The type of information to which Equity One and
its affiliates have access.

As pan of Ollr continuous effort to d~velop. improve and provide
superior products and services, Equity One may share, exclusively
within the Popular, Inc. family, infonnation from credit appliea.
lions or other fonns. such as name. address, telephone number.
Social Security number. assets and income; transaction infonnation
such as balance, payment history and credit card usage; and
information from credit reports, such as credit history and
creditworthiness.

3. With whom Equity One may share your information.

To ensure that we offer you the most complete range of top
quality services and products. Equity One shares the aforemen
tioned infonnation and transaction or ex.perience infonnation, 3S

pemlitted by law, only within the Popular, Inc, family, including
the banking. mortgage, leasing, insurance and investment compa
nies mentioned above, but excluding entities outside Popular,
Inc, In this way. you may receive new or improved services, as
well as offers and products that othernise you would not receive.

Equity One and its affiliates do not sbare your infonnation
with companies or organizations outside the Popular. Inc.
family, As an exception, and as pennitted by law, we may
provide information that we have collected from you,
inrannation about your transactions with us and our affiliates,
and information provided to us by third parties such as
consumer credit reporting agencies to other companies to carry
out services on our behalf during marketing campaigns and for
account maintenance and servicing purposes. Also, we may
enter into joint marketing agreements only. for the purpose of
offering you products and services. When occasionally, we
assign companies to provide services for us, or when we enter
into joint marketing agreements, we onl)' share the required
information to achieve the aforementioned purposes.
Furthennore. we require these companies, through a contmct.
to maintain strict confidentiality of the infonnation and limit its
use exclusively to the purposes for which it is provided,

4. What is Equity One's policy regarding former
clients' information.

Equity One and its affiliates may share infonnation about their
former clients in the Sllme way they do with current clients.

The information about t'omler clients is retained during the
time period pennitted by federal and local laws and regulations
that govern the financial industry.

5. "!hat security measures have Equity One and its
affiliates implemented to ensure the privacy of your
information as a client.

Equity One and its affiliates limit the access [0 your infonnation
only to tbose employees who need it to pro\-idc you products and
services, or to those who need access to it to comply with federal
and local regulations oftbe financial industry. We hold our
employees responsible for complying with our Privacy Policy and
its principles, and we tnke appropriate disciplinary measures to
enforce our employees' responsibilities, as specified in our Code
of Ethics and Rules of Conduct

We aJso maintain physical and ~lcctronic security measures nee·
essary to safeguard the contidentialily ofyour infonnation as
required by law and by this policy.

6. \\-bat happens when you do not want your information
to be shared among Equity One's affiliates.

Equity One will notifY you aImuaUy, or as required by law, about
its Privacy Policy,

If you want your infonnation to continue to be shared among
Equity One's affiliates and thereby choose to receive the dis
count", promotional offers. combined account statements. easy
access to certain benefits of our accounts, and new and improved
products, you do not have to return this document. We thank you
for your confidence in Equity One and your patronage of all our
products and services.

To prohibit the sharing ofyour intonnation with Equity One's
affiliates, you must complete the Opt Out Request Fonn enclosed
along \\ith our Privacy Policy and send it to: Equity One, Tnc..
Opt Out, 5 Cold Hill Road South. Building 18. Mendham, NJ
07945. You may also request a copy of the Opt Out Request Fonn
by calling (973) .543-8666. YO\lr Opt Out Request will take
approximately 4 weeks to go into effect. If you have already sent
an Opt Out Request Foml, it is not necessary to send it again,

7. Web Site Privacy Practices.

Equity One's web site uses an advanced security system to assure
you the highest-grade online security available. The web sites and
its systems are hosted within secured facilities, In the online world
our systems are protected by firewalls, encryption and different
monitoring systems.

All pages on Equity One's web site that request personal inflmnatioll
use SSL (Sccure Socket Layers) 128·bit encJYPtion technology
before sending infonnation over the Internet. This technology
makes it virtually impossible for your infonnation to be stolen or
intercepted during transmission over the Internet. Encryption
turns your personal infonnation into an incomprehensible stream

of letters, numbers and symbols. Even if someone were able
to intercept your data, it would be meaningless gibberish.
\Vhen we receive your infonnation however, we have the
key which enables us to read the data in its original fonn,
Once the data is received, it is stored in a database behind a
firewall (a secure operating environment which is not acees·
sible to the public) which prevents any unauthorized access.

.tu1y infonnation provided through e-mail ex.changcs with
Equity One is not protected or encrypted, Although Equity
One securely stores these e-mails, since Equity One cannot
control online communications outside its own svstem. we
cannot guarantee the security of their transmission. You
should always be careful when distributing your personal
infonnation in this manner, It is our policy not to include
sensitive infonnation in e·mail exchanges with our customers.
Equity One may retain the contents ofyour e·mail, e-mail
addresses and our responses. Occasionally, if a particular
product or ser.ice is available and might be ofbcncfit to
you, we may send you a notification via e-mail. Equity One
reserves the right to respond to you via e·mail, telephone or
U,S, Postal Service.

We may include a surveyor a promotion in our web site.The
information that you provide in connection to these will be
kept confidential and will only be used for intel.nal marketing
purposes and to improve our services and products.

The Equit)' One web site includes a number of financial cal·
culators designed to assist you in your financial planning and
tinancial decision process. Infonnation you pro...ide, while
using these calculators, as well as the calculations are not
stored in our records. We do not have an)' access to the
personal infonnation you provide to the calculators.

The Equity one web site conlains links to other web sites to
provide additional source!> of information or s..~ices that
may be betpfid to consumers seeking flOancing. Please be
aware that Equity One's Privacy Policy does not apply to
these linked sites, and we are not responsible for the integrity
or reliability of their content or services. We encourage you
to read the posted privacy statement whenever interacting
with any web site, Equity One's inclusion ofhyperlinks to
other sites does not imply any endorsement of the matetial
or any association with their operators,

Equity One does not knowingly market to children. \Ve
recognize the importance ofprotecting children's identities
and privacy,



To prohibit the sharing of your information with Equity One's affiliates, complete the Opt Out below and send to:
Equity One, Inc., Opt Out, 5 Cold Hill Road South, Building 18, Mendham, NJ 07945.

Opt Out Request Form
Full Name of the Client choosing to opt out:

Social Security Number: _

Mailing Address:

• Your Opt Out Request Fonn will take approximately 4 weeks to go into effect. If you have already sent an Opt Out Request
Form, It is not necessary to send it again.

Note that if you have joint accounts, we will treat a request by one party to the account as applying to both parties to the account.

EguityOne
• Popular. Illc. COIIIpany
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o CHASE

THE RIG H T R E LA TI 0 N S HIP IS E \I E RY T HI N G~

CHASE PRIVACY POLICY
For over 200 years, respecting and protecting customer
privacy has been vital to our business. By explaining our
Privacy Policy to you, we trust that you will better
understand how we keep our customer information private
and secure while using it to serve you better.

The Privacy Policy explains the following:
• Protecting the confidentiality of our customer

information
• Who is covered by the Privacy Policy
• The types of information we have about you and where

it comes from
• The types of information Chase shares, why and with

whom
• Opting QUI-how to instruct us not to share certain

information about you or not to contact you

Protecting the Confidentiality of Customer Information

We take our responsibility to protect the privacy and
confidentiality of customer information very seriously. We
maintain physical, electronic and procedural safeguards
that comply with federal standards to store and secure
information about you from unauthorized access. alteration
and destruction. Out control policies, for example,
authorize access to customer information only by
individuals who need access to do their work.

From time to time, we enter into agreements with other
companies to provide services to us or make products and
services available to you. tJllder these agreements, the
companies may receive information about you but they
must safeguard this information and they may not use it for
any other purposes.

Who is Covered by the Privacy Policy

We provide our Privacy Policy to customers when they
open a new account and annually after that. If we change
our privacy policies to permit us to share additional
information we have about you, as described below. or to
permit disclosures to additional types of parties. you will
be notified in advance.

This Privacy Policy applies to consumers who are
customers or fortner custQtllers of the Chase family of
companies in the United States. Customers of certain



Chase businesses, such as Private Banking, will be
separately notified ofthe specific privac:ypoliciesthatare
applicable to those businesses. Similarly, Chase customers
who receive information from Chase or transact business
with Chase through the Internet are covered by the privacy
policies posted on the websites they visit. For example. the
Chase Online Consumer Information Practices as well as
this Policy may be found at WWWChase.coro.

The Chase family of companies includes financial services
companies owned by Chase lbat may provide products and
services to you. For example, you may havell checking
account wilb The Chase Manhattan Bank, a mnrtgage from
Chase Manhattan Mortgage Curporatinn,MasleICard@
and Visa® credit cards thrnugh Chase Manhattan Bank
USA, N.A. and olber services and prodUCts fromlbnse
companies as well as from Chase'ManhattanAutomotive
Finance Corporation and Chase Investment Services
Corporation.

Infnrmation We Have Abnut Yon

Chase receivesinfonnation about you from various
sources, including information from:

• your requests or applications for Chase products or
services, such ali your income in a loan application

• your transactions with tIs, our familY ofcompanies or
others, such as your account baIance with Chase or
mortgage information from Chase Or from olbers

• consumer reporting agencies'(creditburea~), such as
your credit history

Information Cbase Shares

Chase shares infoI111ation ithas about you, asdescrii>ed
above. to give'you s\lperiorC\l~tomer service~ prPvide
convenient access to our services an,cl make, a wider,range
of prodocts available to you. We.sbllre this inf_tionin
the following ways: .

Sharing InfoQDatjQn for Legal aodRoutine Business
ReaSons and for Joint Marketio'K.Wemay>d.isclose
infonnation we haveaboutyou'aspe1'rni~PY_la\V.'l7or
example, we may share information with ""gulatory
authorities and lawenforeement Otli~8;cprovi.de
infonnation to protect against fraud; report account activity
to credit bureaus; share information with'your conselltand
give account information to check and statement printers
and other service providers who work forUli. We Illayalso
share infonnation we have aboutyou, as described above,
with firms Chase hires to roar~Chase products an<l
services or with financial institUtions not within the Chase

family of companies with whom we have joint marketing
agreements to proVide you with offers of their financial
products and services.,For example, We tIiay share
information about you with an insurance firm in order that
you may receive offers concerning various insurance
products.

Sharing InfoODation among the Chase Family QfCompanies.
The Chase family of companies offers'a wide array of
financial products and services such as loans; deposits,
investments and i,nsurance. We may shareinfonnation we
have,about you; as described above, such as identification,
application and credit bureau information. and,transactiQn
and account baIance inf_tion amoog lbe Chase farnlly
of companies. Some of lbe benefits to you of this sharing
may include account upgrades based ODour more complete
knowledge of your tolai Chase relationsbip, improved
customer service and responsiveness and detection of
unusualbehaviQrto,help preve:ntunauthorized,transactions
Qr fraud. You maythowever, lnstructusnotto share
some of thls information among the Chase family of
companies for purposes described in choice # 1 on the
accolllpanying Opt Out Form. If yon opt out, we may
continue.to share other infonnation amongthe Chase
famBy of compaDles, Inclndlng Identificatinn
information (snch as~e and address) and
information regarding your transactions or experiences
with us (such all acconnt balance and paymenlhistory),
&S'well as survey orslnu1ar illformation from others.

Special Notice to Customers with accounts jnyolyjog
PrrigmmhPartners" and toCre4it Card and Auto Fjnance
Custotn¢rs

Program t;Part:ner" Accounts: You may choose to
panicipate io a program where Chase "partners" with a
prolllinent company, sUCh lIS an airlitle, gasollne company
Or Mancial institution outside lbe Chase family of
companies. When you choose to participateio a program
like this, lbe name or logo of the program"partner" is
prolllinently displayed on lbeprogratIl materials or
website. These programS may:combi~e,qhaseproducts or
services witbthose of other compar,aies to give you a
distinetive service or other be~etits. For eXample",you may
have a credit card fromCbase offering you frequent flyer
mil~s or do bnsioesswith abankthl!thasammged for
Chase to issue credit,cards to itscustomets. We share
information we haveaboutyo\l' asdescri~ above. with
these program "Partners". Our ''partn''':"'' use lbat
information for purposes related to the ''partner'' program,
for example to service your account. administer the
program and update their recOrds. Our ''partners'' may ll1s0
use that infonnation formark.eting purposes unrelated to

OPT OUT FORM

We may share infonnation about you among the
Chase family of companies ,and/or outside the
Chase family of companies. Chase offers you
the Opt Out Choices listed below concerning
this sharing Qf infQrmation, as well as the choice
not to be contacted by mail or by tclephone. If
you decide that you want to choose any or all of
these options, please complete the appropriate
opt-out section(s) below. Please include your
identifying information and notify us as fQllows:

By telepbone: caIl us at 1-866-887-9769

YQU dQ not need to notify us if you have already
opted out as described below or YQU have
decided not to opt out. It may take up to four to
six weeks to process your request~ If you have
multiple Chase accounts. we will follow these
instructions for YQur consumer accQunts cQvered
by this Policy. If at a later time you wish to
change these opt out instructions, please contact
Chase at 1-866-887-9769.

Note: Ifyouoptoul, you may still receive offers
with your account statements, when you contact
us and in connectwn with the maintenance and
servicing ofyour account relationship.

COl~97-I'ABK:"A"ffiC OI~PRBRO



Opt Out Choices Regarding Information Chase May Share
About You:

o

o

o

o
o

2. ShaDn!: with Program "Partners" (2a) ilIld companies
making sp<;cial offers to O!jIlieCredit Can! (2bl lIlId
Chase Auto Finance (2c\ Customers as describe:d in Qur
Privae,y Policy. Please dQ nQt share persQnally identifiable
infQrmatiQn about me.

a. with Program "Partners" fQr marketing purposes
unrelated tQ the "pl!flner" prQgram;

b. with companies SQ they can make special Qffers Qf
nQn-financial products and services to Chase Credit
Card custQmers; and/Qr

c. with an auto dealerfrQQ1 which I purchased a vehicle
so that the autQ dealer may Qffer me anQther vehicle.

Note for Joint Accounts: Your opt out choices will also apply to
other individuals who are joint account holders. If these
individuals hove separate accounts, your opt out will not apply to
those separate accounts.

1. ShaDD!: among the Chase Family of Companies as
described in our Privacy Policy: Please do not share
among the Chase family of companies (a) infonnation
from me or from others to determine my eligibility for
products or (b) information from credit bureau reports for
marketing ptrrposes. Note: Restricting our sharing of this
information may prevent you from receiving product offers
from the Chase family ofcompanies which may be of
interest to you arul meet your financial needs.

Opt Out Choices Regarding HQW Chas~ MllY ContactYou

3. Please dQ nQt CQntact me with Qffers Qf prQducts and
services by mail.

4. Please dQ nQt contact me with Qffers Qf products and
services by telephQne.

o
o

AccQunt 'JYpe (e.g., MQrtgage, Card, AutQ, Checking, etc)

Account Number



the program. You may, however, instruct us not to share
personally identifiable information about you with our
partners for marketing purposes unrelated to the
"partner" program as described in choice # 2a on the
accompanying Opt Out Form.

Credit Card Customers: Chase periodically reviews its
own information regarding its customers, their credit card
accounts and transactions to select customers to receive
special offers from companies outside the Chase family of
companies with whom we have marketing relationships
and who offer non-financial products and services. These
offers, which we believe will be of interest to you, may be
for products or services such as travel programs, magazine
subscriptions, dental or legal services, or gardening,
sewing and pet clubs. Information provided to companies
making these offers is limited to name, address and
telephone number. You may, however, instruct us. not to
share this information about you with companies
outside the Chase fllJl1ily of companites for ..these
marketing purposes asdtescribed in choice #2b on the
accompanying Opt Out F(jrm.

Auto Finance Customers: Chase may share your name,
address, telephone number and account payoff information
with an automobile dealeg>hip outside the Chase family of
companies from which ydU purchased or leased a vehicle.
This information sharing enables the dealership to contact
you with offers for the lease or sale of another vehicle. You
may, however, instruct us not to share this information
about you with your .a.uto dealership for these
marketing purposesas;described in choi.ce # 2c on the
accompanying Opt Out Form.

Please notte: llyou opt out. up,d!!r~lJ.,2b, or 2c,we may
continue to share asd.~ribedab()Ytein~'Sharing

InfOrmation for Legaiandl{~u~nenU&inessl~easons
and for Joint Marketing"andin~'SlUuingInfonnation'·
among the Chase Family of Compani~";

Opting Out

Your Right to Opt Out: You may instruct us not to share
information about you, as described in this Privacy Policy.

How To Opt Out: To opt out, simply complete and
follow the directions to call or otherwise notify us on the
accompanying Opt Out Form.

The Chase Family ofCompanies
are subsidiaries ofl.P. Morgan Chase & Co.

------_._ _-- -_._""---. ~----
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AMERICAN FAMILY
An·l~riC~J;~l¥J~s_u_r_an_c_e_G__ro_u--,p,-------__-=======.

AMERICAN FAMl.YMl1ItJAL INSURAHCE CQf,If>~y

AMERICAN STANDARD lN$tJRANCE COMPANY OF WISCONSIN
AMERICAN FAMILY lIFE INSl.IRANCE COMPANY

AMERICAN FAMILY SECURrTteS, u.:e
AMERICAN FAUll,.YBROKERAGE, t«.:.

.wERiCAH FAMILY INSURANCE COMPANY
AMalICAN STANDARD ItfSURAHCE COMPANY OF OHIO

AMERICAN FAMI.VFtwfClAl SERVICES, INC.

Important Message to All Our Customers In Your Household

PRIVACY NOTICE

The companies of American Family Insurance Group, listed abqlfe, recognize the
importance of our customers' trust. Keeping our customers' personal information
confidential is a top priority for all American Family employees, agents and their staff.
This Notice, which is required by state and federal law, explains our Privacy Policies.

I) We will safeguard, according to strict standards of security and confidentiality,
nonpublic, personal information our customers share with us. "Nonpublic, personal
information," for example, would include such information as your name, address,
social security number, and credit information. We will maintain safeguards,
physical and electronic, to protect that information. We will conduct our business in
a manner that keeps personal customer information secure.

2) We will limit the collection and use of customer information to the minimum we
require to deliver superior service and to administer our business. We collect
personal information about customers from the following sources:

• From customers on insurance and loan applications and related forms;
• From your transactions with us, our affiliates or others;
• From consumer reporting agencies; and
• From your transactions with non-affiliated third parties.

.3)-ltjll·our-policYc~-<lm~;1I11f\10-!"~~.,,<III~ri<jfl!'r~I)'-<'l1lp~>,"s"lIge!-l~-1II}"'~¥h
staff who need to kjjo~&our~fsl!JtlllJ~fOl'ffi!l.tio~WilIaccllSS antlusllit. Amerlcan
Family workers who violate our'Pilvacy Policies are subject to the disciplinary
process.

4) [t is our policy that we will not share personal customer information (either current
or former customers) outside American Family for any purpose other than the
underwriting or administration of a customer's policy/account or for marketing of
additional American Family products, unless the disclosure has been authorized by
the customer or is permitted or required by raw.

5) Whenever we retain other organizations to provide support services on behalf of
American Family, we will require them to protect customers' personal information.

6) To help us keep your customer information up-to-date and accurate, please contact
your agent if there is any change in your personal illformation.

7) When necessary, we will review and revise our Privacy Policies to protect personal
customer information.
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BB&f

DearValued Client:

At 88&T tnsurano
as the trust btte
that trust, While lli8etlog . .
lnfOl'lTlatlon is lrilportailtto lIB.

Branch Banking" Trust Co.
._--_.•._._--------------

P.O. 8!lI< &111
WIlson. NC 27894-ll819

our reIatIonsNp wlth you is only asstrong
. a deep and abiding COl III nitment to protect·

-'atllHCis. Forthat reason, the privacy ofyour

We are encIo$Ing our Conslmcil' Privacy Notlce to help you understand how we f,llIIntatn
the privacy of yOur htformalionand -lI6CltKitY standards to protect it. we hope our
PrI\Iacy NotIcewIIl'e8SSl1'e yoU Of ourcommilment to safeguarding the confldentiaIity
of your lnfOlTllllllon. . .

Thank you for choostng BB&T lnstnIhce Services to prOllide your insurance protection.
ShoIJcJ You hlWe any qllestlOnli~our Consumer Privacy Notlce, please contactyour
10cat 88&T lnsurance agency.;1I8lkyou.

Enclosure





Tile BB&T Corporate Family includes many types
of linancial services prOViders, such as insurance
agencies, banks, consumer finance companies.
securities broker-dealers. and mortgage
companies Over our long history as a financial
services provider. we have placed the highest
value on the information you share with us, and we
are committed to protecting your privacy. This
commitment fooms the cornerstone of trusl and
confidence on which we hope to build long-lasting
relationships with the clients we serve. With our
goal of protecting yOur plivacyJn mind. we want to
provide our Consumer Privacy Notice ('Notice') to
you and reaffirm our commitment to sefeguarding
your information.

BB&T Insurance Services
Consumer Privacy Notice
Our Notice telis you the kind 01 information we
collect about you. with whom we share it, and how
we protecl it responsibly. Our Notice applies to
individuals who obtain insurance products or
services through our agents for personal. family. or
household purposes. The examples that you will
find throughout this Notice are for purposes of
illuslration only and should not be considered a
complete descriplion of our infonnation practices.
For example. we may not coliect or disclose aii of
the categories of H1formation described in Ihis
Notice in every transacfion. If you terminate your
relationship with us or your policy lapses or
becomes inactive. we will continue to Ireat Ihe
inlormation we have collected about you in
accordance with this Notice.

Categories of Information
We May CoHect
We may collect information from sources other than
those individuals proposed for coverage 10 provide
the products and services you have requested, to
service your policy. and to delermine your eligibility
for other products and services. We may collect

Ihe tollowing categones of ,nformation about you
from the following sources:

• Information we receive from you on
applications, and other oral. written, or
electronic communications, such as your
name, address, social security number.
assets. income, and madicaJ information;

• Information about your transaclions with us.
other companies in the 88&TCorporate
Family or others, such as transection hislory
and claims history;

• Information we receive from third parties,
including consumer reporting agencies and
persons providing services in connection
with your transactions, such as credit
reports. driving records. and medical claims;

• Information collected from our Internet web
sites. such as information you provide to us
and information necessary to manage your
online session with us; and

• Information we obtain from health care
providers about your past and current
health condition.

Disclosure of Information
To Third Parties
We do not disclose information abolll you to third
parties, except as required or permitted by law. For
example. In the course of our general business
practices, we may disclose information Ihat we
collect described above Wlthout your permission to
Ihe following types of third parties for the reasons
described:

• To a third party to perform a business.
professional or msurance tuoctlonfor \.IS;

• To an insuranceeompany, agent, or
insurance support.orgaflization, or se~
insurer to detect or prevent fraud, criminal
activity or misrepresentation in connection
with an insurance transaction;

• To an insurance company. agent, or



insurance support organization to pertorm ,3
function in connection with an insurance
transaction involving you;

• To a medical care provider in order to verify
coverage or benefits:

• To an insur~ce regulatory authority, or law
enhxcemenr or other governmental authority
10 prevent or orOS6culs fr3ud, 0' if we bofievE!
that you have conducted illegal activltias:and
fo a group DOHcyholder tor the puroose'of
reporting Claimaexperi€lllCe

In a,1dition, where permi!ted,by law, we may
disclose U18 informatiOh~coIlqcl. aoout you
descnbedabove to other financial seMces
companies that Per(Offfimarketing services onq¥,H
behalf andlOolher financial services companies,'
with whom we have JOint iMrkeUng agreement&,

Infonnalion We May ShareWilhin
the BB&T Corpol"dte Family
Unless you ten us notto, we may shak iniorrnatl6ri:
about our e/c:perienees and trl:'.nsaetions Witt:l you
and idenb'fying informaliooabotrt yOu as 'NSII a&
other information described belOw withco~S
within the B8&T Corporate Family. We willsmlfS
Ihis Information with our affillates ,for ihepurpbse,Qf
offering to you or considering·youforprodUcls~ "
services, or opportUnities madeava~ab!e bYolti9r
BB&T compenies_ Thtsother Information-incl\.ideS:'
the following:

• -Informalion weobta1n nom yQ4f apP1ica~i()ris
or Qther fCll:ms, such as your income. assets,
and emploY'f\1er'ltn~ory;

• Informatlon:"ve obfalnJtom acredit bt.ir'eau,
such as~credlthiStlXy: and

• InformatlQfrwe Obta;ln fromother$ to verify
Information pl'ovided,bY you, suchas your
creditor Other refat10nships with third parties;

C'OJIipanieimthin The BB&T
Corporate ~8mily Who May
RtceiveDJs lIltormation
C~~'iI1;;.pB&TCorporateFamily tr,at may
Tecelvetl1is;~'areattiir,anCial services
comparriGSi.I~!ngbanks. consumer finaf1cQ
cOlT1p8fi~;:~~:~roker-dealefS, insurancE':
aae-~~;mq~cornpanjes_

ormalion within our
l~uirnlng of financial

1:lythese compa'lie~

'00:

are:irubrmafion about you
Bas.1Corporale Farnily,

'OPt out) by calling
rey.: We will process
;QIl8blyc:an. We may
out you with our

¥pe,ffli~,dby'law. -FPr
i$~;iJlf~iOn.1o enable an

affitiateto~rij*'~$\t:M1'crliOnf()r us. Each
com~~,:~eJa8tr~~ Family 11.111
con;tiriue:to~1tS,:99"~r(jientsw;th offers of
'ts ~n~.~;$ei\I~99,VOUwili cootin1Je to
reqeiv~: prgplJctrryessa~ ~a YQiJr staternenl(s), <1$

welt a~talePbQ1f1)arlt1roaR oftel'$;J.rc;m BB&T
compani~>kitj'tWhOlTiyouhave relationships.

For 1ci!':tJjOliciesf.!eCh ofthejoiMt poJicyl1Q'ders may
exerCiSe:h,ijgt)t -to opt-Ollt We will 1rP..6t an opt-<.1lIt
direclionbY:~iOlntpolicyhoider as applying to 0111 or
th~jolnt~l(;}1t)olderSwith respect to .thai joint policy
FciI'~pfe,:1fi~and Kim ham a pint policy. Pats
'o;::lfout dlteetlOl'f'WtfT alSO, apply toKm With respect 10
the:'~J:i9li'cy.aridtO:tl"!ei(lndividual policies

Disclosure of Medicallnfonnatlon
We wi!l not use or shp.re personally identifiable
fl1CdiCi.l1 infonnation V'.~th our affillates Or with third
partiCS exceptfOl' the purp0s6orunderWritin9 Of

administering your insuranceaccounl.p61lcy. or
claim, and as Olhel\ll1lse raquirEidor permitted hy
law. such as discioaures 16 insurance-regulatory
al)lhCl'ilies or in respon~ to a subpoena. We do not
use or share personally identffiable medical
iflform.am fol' marketing p\jrpose.~~

How to Review and Correct Your
Personal Infunnation
Under flpplicabte!aw, you mayreQuest to seethe
personal information aboutyoo in :ourtecords excep!
lor certain docUrrienls related to claims and lawsuits.
if yeu request medical recOrdS, we may elect to
supply that informalioo to 'y'OU through a medical
pmfessiol'ta! designated by you. We may dire<:t you
to a consumer reporting agency to obtain certain
consumer· report iritormation

11 you believe that the persona! inforrnation 'tie have
about you in our te<:ords is inccmplela or
inaccurate, piease let us know at ar,ee and we wi:i
!pvestigate and correct any errors that we find.
Your request should be directed 10 your local BB&T
Insurance agei1cy

Our Security Procedures
We maintain physical, electronic. and procedural
safeuuerds to safeguardconsUiner information. Our
employees are bound by cur Code of Ethics and
policies to aCL"'eSS COf'lSU01erinformaticn only for
legitimate business purposes-and lok8ep
information abO!.Jt you confidentiaL

()ther Privacy Protections
You may ,have other privacy prolecf0r1S under "one
sl'ate laws. We Will comply with applicat)le stale !aNs
:as:toinformation about you. For example, certain
State laws may require uS to prOVide you with an
iOdltldnal notice.

:losurance Providers
~ase note that the inS\Jrll-t1ce companies that issue
foUr policies may havepersonai inforrnatkm about you.

:j,()ur privacY notice dOes not govern ttle'r lise of
:::itdormBl;on about you. You ShOuld review the rxivacv

ltf~:n¢it»S of your insurance providers to understard how
.{~COIlect U5eand disclose information

;~;';

'<JcQurCommitment
Wti\'ililconl!nue lOmain!ain our dedication to prOt6CI;r-.g
,.~ privacy. Should you have QUestioos concer!1ing (Jijr

. ':N6tiqe, please call yaw local BB&T insurance age!1cy
;;, "O\ir:"Privacy Notice may also be found on our web site

:at \1vww bbandt.comfinsurancefprivacy_
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X
Hartford Life
Hartforc1 Life Insutance Companies
NaUonal SerVice Center
P.O. Sox 59179
Minneapolis, JAN f)545g.0179

Policy;
Insllred;

Privacy Policy and Practice$ of
The Hartford Financial Services Group, Inc.

and its Affiliates (The Hartford)
Hartford Life Insurance Company

Hartford Life and Accidertt Insurance Company
Hartford Life and Annuity Insurance Company

Applicable to The Hartford's United States Customers

We at The Hartford value our custp)'llers' trust and are committed to the responsible
management, use and protection of personal information. All insurance companies
must collect a certain amount of personal information to service customers and
administer business. This notice describes our policy regarding the collection and

--~-:<#~9'~W:I\i.~{:.I?Fj'I;~M~R~)'lll!ti.!;>f\~~~~-c~::::1!"!:"..•.•...:.~.~:. ,. . • . .
, ,." " .•"" .. ··.··.·;'''····.''''''·····,·,,·;.'L':i:~·y';;; ;., ,.'.:. "'0' " '". .. ,. "".""',',

1) Persona.linforni~tion,as used in this t1ptice, m.ellnsinformal:i(jJ1. that
identifies an individulll.persOnally anQis not otherwisFaFailflb)etothFPublic.
It includFspersonlil financilll information such as credit history,income,
financialbenl';fits,policyor claim inf0l'l1'lation.. It also inc,ud~spersonlll health
information such:as individulll medical records or informa.tion about an illness,
disllbility or in jUrY.

2) We collect personal information to support our.normal businFssoperations.
We may obtain personal information directly from the customer, from
customer-related transactions and from third parties, Such as aCOnspmer
reporting agency. Personal information such as name, address, income,
payment history or credit history are gathered from sources such as
applications, transactions and consumer reports. .

HPP-l



3) The Hartford's employees have access to personal information in the course
of doing their jobs, which includes underwriting policies, payitlg claims,
developing new products or advising customers of our products and services.

4) We may share personal financial information with our affiliates, such as
insurance companies, banks, agents, brokerage finns and administrators.

5) To service our customers and administer our business, we may also share
information with unaffiliated third parties, including agents, brokerage firms,
insurance companies, administrators and service providers and as otherwise
permitted or required by law. In addition, we may share personal financial
information with other unaffiliated third parties who are assisting us by
performing services or functions, such as conducting s~rveys, marketing our
products or services, or offering financial products or services'tinder a joint
agreement between us and one or more financial institutions.

Prior to sltaring personal financial information with unaffiliated tllird parties,
ex£ept as described ill tllis policy, we will give affected customers an 0pporful1ity
to direct tltat sucll iltformation 110t be disclosed.

6) We may disclose personal health information with proper written
authorization or as otherwise pennitted or required by law.

7) We use manual and electronic security procedures to maintain the
confidentiality and integrity of personal information in our possession and
guard against its unauthorized access. Some techniques we employ to protect
information include locked files, user authentication, encryption, firewall
technology and the use of detection software.

Wearere$p<lppjBlefRr\<iel'lHp'jl'l.l;;jJ1,foon~#Op.that l1}u,st.~prq.~ec~e<i, .•.•...
providing an adequafelevel'ofprotection iorthatdata.and granting acceSs to
protected data only to individuals who must ~se it in the perfonnance of their
job-related duties. Employees who violate our Privilcy Policy will be subject to
disciplinary action, which may include tennination.

8) We will continue to follow this policy regarding personal informatiOn even
when a customer relationship no longer exists.

The Hartjora will notify customers oj our Prit'acy Policy at the iltception oj our business
relationship ana annually thereafter. The Privacy Policy is subject t.o change at any lime. We
will notify customers oj any moaijiealions at least annually.

2
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people& bank People's Bank
BridgepOrt ~ent~r, 850 Maio Street
Bridgeport Connecticut 06604-4913

June 15,2001

Ocar Vallled Cllstomer:

At Peopl"" Bank, prQjeeung ollr.cltsio11lel"s~riv~eyjS~e!Yiihportant !(lIlS.. We have encloSed the
People's Bank Privacy Notice!(l help you betlerunderstalld the srepswe take to safeguard your personal
inionnation.

We also wanred to take this opportunity to ask you to consider using People's for nlOre of your financial
needs. Plus, we have a great offer for you!

FREE' checking and 50 Free checks!

Wl1Y arc we making thls offer? Plain and simple, we want to serve all your finaneialnceds. Once you
discover ollr People's Plus Banking Package, we're eOnl'idcut you'll be satisfied.

People's Pins Banking - totltllinanciol control, one eru.-y-to-read statement,

What docs the package include? You get Free People's Plus" Checking for I year, 50 Free checks, Free
Pcople's Plus" Special Savings, Free Telephone and OnllneBanking, Free" MasterMoneyTM debit card
for six months, and more! Even after tbe first year, there are lots of ways to enjoy free checking.

Hurry! This is • limited time offer!

To take advantage of this special offer, stop in to your nearest People's Branch, including 7 Day locations
inside SlIper Stop & Shop, or contact us by phone at 1-800-772-1090 or online at peoples.com. It's easy
to experience all the convenience, flexibility, and value that's possible. At People's.

Sincerdy.

Heather Mackenzie
Vice President
Consumer Deposit Products

'Fre" ofmonthly maintenance and per checkftes for one yearfrom the date your account is opened.
OOer only for a new People's Plus or e.Plus'" Checking account opened hy 07/31/01.
"Application and approval required. Memher F7)IC.

Pay bills, check balances and access all your accounts 24 bours a day at ~oples.com.



People's Bank
Privacy Notice

We Care About Your Privacy
At People's, we undetstand and appreciate that
your decision to choose us to be your financial
services company is an expression of confidence.
You trust tis to keep secure any financial information
we obtain from you or about you. We, in turn,
endeavor to safeguard your non-public infonnation.
As part of that effort, we have developed this
notice which explains how we handle your
infonnation and the steps we take to protect it.

People's Bank Family
of Mfiliat~dCompanies
This notice .describes the pJjvaey practices of
People's Bank anditsentirllfumily of affiliated
companies: People's securities, Inc., a registered
broker-dealer; RC. Knox and Company, Inc.
and its division Beardsley, Brown & Bassett and
People's Insurance Agency, Inc., both insurance
agencies; Olson Mobeck & Associates, Inc., an
investment management company; People's
Mortgage Investment Company; People's Real
Estate InvestmemCorp.; and People's Capital
and Leasing Corp., an equipment leasing firm.

Protecting Your Information
We maintainsecurity.procedures to protect your
non-public pe~sonal information.In so doing,
we employphysical, electronic and procedural
safeguards that comply with federal regulations.

Access to your personal information is restricted
to only those employees who need to have it for
legitimate business purposes''-- such as providing
products or services to you -.or for a legal reason.
An employee who misuses cUstomer information
will be subject to disciplinary action.

peopleflbank



Maintaining Accurate
Information
If you CVl~ find that YOIrr account inrormation
i~ inaccurate, pleall(~ call ur write La U5 at lht.
telephone nurnbc'r or 'Iddres... listed on your
a(('ount ~r:atcmcnt.

CollectingYow- Information
lnfomllitiM mat \\'C wllcet a1)fml y01l may
rome from any or all of the follmo.ing !4()UrU~,

and i~ <:onmdcf('d ~Collected lnfontlation~:

• [nfonnation from consumer reporting
agencie~, such dlI your credit hutor)' or
<:redit\\'f)rthinl'r..~;

• lnfoflualioll abuut your tr<l.ll:>a(tions
with lis or with olh~n, liudl m; your
<lu:ount baI.arK:e;p3)'menthistory.
uNit card lIsage. policy CQVcrage
or premiums paid;

• Information li-om ('ommnnir.:uion
and interactions that WI" hm.oe with
you, su(:h ati financial or insurance
needs you ha~'\' told US about or
(:Orit:WUA ymi ha.\."(: r.icp~'K'd;

• InformatiOil. frmnYOli mi.applicatio1l$
or oth(~r form5, ~1J(:h a~ yOurnarne,
:idctr~Social SccUri.tyNulnbcr, as.-.et.'l
and income;

• Infurmarion~rom third patti6 who
p"-,,:idc: COruiumer information or
\'erifY co'nSlimer felillioushipl>, sudl
as c01btul.nerckmognlphic and beha,,'jof
infunnation ()r empl0'lllent hi.swf)';

-tnfOnnatioil abOut yoolhat we obtain
tJuough iUl informatioucoUectinp;
device from a Web serVl'l~ (Fur 'I/Wrt

injqrmmiqn. JWjtj. m(T Onlir~Aivaq
SWli"lMnlQ' prople...com.)

If your rtladonmip wifh lL«' end'!. your
Colk.-ned Information may be '1haf('(\ in
the same way, and with rhe S<lmc parties.
as is the information about aur existing
custOmers, all as (jescribed in this notice.

~2-

Information Sharing
From time lO ttnle, there may he prooue.ts ami
5"M"vi<:e5, dtht"r ftommlf own aftiliaterl (':(lmI*U1il~

or from b\1Ain~ that are not affiliaft'rl with
IL.., which Wt: think may ht, (If intt;'re~t to you.
I'o offer Sl1rll pmdm:ts and sl"tvices to you, W~
rna,,· ne.~ m lIhare vour information with our
(~ affiliatt~ orwirh non-affili<lwd (:{nnpanit's.

Sbaringwith Our Miiliates
In out tRons b) better i1efVCVOllr linaildal n('(~d~,

....1." maysban': your CoUected Information li..tcd
ollJY.Igc2Wilh <lOY of our affiliated c.ompanit~.

such 3$ im'tSunentcolDpaoit's, mon~gc holding
companies. mortgage banking companies.
sct:uritics brokckk'-alen and uIStu'an..-e agents.
\'l.'e want'to be WfCwe IIl1de~dyour entire
n:la1idl1~hipwith USW!"I(:ll :uldO"s,~illg your needs,
providing' you &efvicC':'1, developing prorlucts. and
determining what product! yon may wanltO
know about.

Thel"eare SOIIU' tyt>es of ColltXlf:(1 Informatiou
thaL you may a.4 us not to share willi OUT
affiliates. induding:

• Infimnatioll we obtain from your
application. such as yom iilcome.
asSets or employer;

-hiformation we obtain from 11
coi15mner report,~lch as your
cn:dit .stQre·or credh hiSLOry;

- htformarion v.-c ohtain ({) verify
f.:;p1'&ntarionnnade to 1111 by yon,
5lK:h ar;yonr crctilmN-.or 0Wlr.'ts; and

•. InfOTmatioll we obtAin frotn another
pefS{)rJ.~al'dingTourcmplo~,ncnl~

(',"~djt or otht:r relarion~hips.IIlKh
a.\yOur employment history'.

-3-

You have a choice as to Whether or not YOU want
this information shaiedwith tht" Pr.ople,s nank
family of aflitiatM oompanioNl. If you prefer [hat
we not share thi!l informnti{)l}l',ith them, you
may opt' OUL

Opting Out with Our Affiliates
If you preJ<:-rthat we uotsh,'Ire th(': t,..pr.~ of
in[unnlllUoIt listed un p'otge 3 wirh the People '5

Ban:kfumily tiC afl1liated companies, please tell
us }'OlU' pce.ferem·(' by calling 1-877..s94-6JOO
(or by l'ol1iplcting and lIlailirig tbe aitaehed J()lm).

We are pcrinltt«:l by taw to wn''l'rith our
aililia~ information about your transactioTlll and
ex~rkn('cswith us. (such a~ YOllr account halanc<:."
and transaction history>. even ify<m have opted out.

P!e-<Ue K'C page 5 for infomratioll 011 sharing
with Ilon....dfi!iata

PkolSC sec page 6 for information about joint
ac..-ounts and multiple accounb, and for
instructions on making changes to yonr St:1M.

-4-
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~

OPt-Out Directions
You may phcl1le m toll.free, or mail m. the fOOll
on the rC\'CTM: 5ide~ lO requesl that \\1(: nr,l ~lurc
infonnation about ~'Otl or about indivionah with
whom yon have joint ar-i:ounls.

If you wish to opt out by phone:
I. Call uur toD-Cree PrlVilCY Line at

1-877-894-0SOO. 24 boun It day,
7 da).. a Week.

2. You may wani to complete the form
on the reverse side to ust: as a
reference when making ~ur call.

If you wish to opt out hy mail:
1. Cornpkte the Opt-Out form 011 the

re\'cnc lidc,

2 Gut the form along the doucn line.

3, Mail rhe compkted fonn to:

People's Hank
Privac_y lkparrmcnt, RG 532
P.O. Box· 70"26
Uridgeport. (;'1' 0660 1-7026

~ote: III onler for your maik~d Opt.()U[ Fonn to be
v.alid, 1[ IOliSt})e. fully Cillllplcted and tnaiIt~d to I.ht~

add~Uj;te(rahove.

peopIeflbank



Number:

Credit Card:

Qpt-Out Form

Other il.cclJunt (l)pe): __----_--_-

o I do not ",~sh to have my personal information
shared mth non-affiliated businesses except as
permitted by law (see page 5 "Shadng mth
Non-Mfiliates") .

Name: _

o I request that you follow the same instructions
(as checked above) for the individual(s)
identified below, mth whom I have joint
accounts.

o I do not wish to have my personal information
shared '\~th People's Bank affiliated businesses.
Even if I opt out, People's Bank is permitted
by law to share information about my
transactions and expedences with its affiliates
(see page 4 "Opting Out with Our Mfiliates").

0000000000000000

Name:o__~ ~ ~__

• Social Secudty Number:

000000000
• Account Number (Fillifl onlyonenumbetbelow):

Checking, Savings or CertifiEate ofDeposit

0000000000

• Social Security Number:

000000000

,,,,,
•••,,,,
•,,,
•,,
••••,
•,
•o •

o'••••••,
•,,,,,,,,,
•,
•,
•,,,,,,,
•,,,,,,,,
•,
•,,
•,,,,
••,
•,,,
•I
•,,,,,,,,,,,,
•,,,,,,
•••,
••:,:
•••,
••,,
•,
•••••,
•,,,,

~·I

j~
Name:

o
~ :

y:
••

)G.~,,,,
••,,,,,,

• Social Security Number:

0000000000



Sharing with Non-MnIiates
We may share your Collected Information listed
on page 2, but only to the extent permitted by
law, with non-affiliated entilies, such as:

• Third parties that provide services
necessary to effe;ct, administer or
enfoq,;.ea.tr<!J;\~ctiontp.atyou .
request Qr autb.orize;

• Credit bureaus or similar reporting
agencies;

• Law enforcewent offic.ersand govern
mel).talasencies and courts as required
by a subpoena, court order or law;

• Thirdpartie$tfiatperform mark~ting

or oilier servi.ceson our behalf; and

• Other financial institutions with whom
we have joint marketing agreements.

We may share your Collected Information with
the types of non-affiliated entities described
directly above, even if you have opted out.

In order to provide products or services which
we think may be of interest to you, we may also
share your Collected Information with:

• Non-affiliated tlnancial service providers,
such as investment companies, mortgage
banking companies, insurance companies.
securities brbker"dealeis,artd >insuriJ.nce
agen ts; and.

• Non-affiliated, non-financial companies,
such as direct marketers and non-profit
organizations.

You have a choice as to whether or not you
want your Collected Information shared with
the two categories of non-affiliated entities
described directly above. If you prefer that
we not share your Collected Information with
them, you may opt out.
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Opting Out with N on-Mfiliates
If you prefer t\).at w.e. no~ share your Collected
Information as listed on page 2 with non-affiliated
financial service providers or wit\). non-affiliated,
non-financial comPlUJ.ies,pleil$e tell uS your
preference by calling 1-8'77-$94-!l~OO (or by
completing and~gtheattached form).

Joint Accounts
If you have joint oWnership of an account,
either owner may opt out fur himself or for any
of the.other ownerS of the account. Thisjoint
opt-out will apply to ~1l accounts and
relationships each joint owner has with us. (For
example, ifyou have ajoint account with Pat,
and you opt out for yourself and Pat, we will not
share any information from any other account
either of you has with us, unless otherwise
permitted by law.) .

Multiple R~lation.ships
If you have more than one relationship with the
People's Bank family of affiliated companies,
you only have to.opt out once. Once you have
opted out, you need never do so again, unless
you terminate and subsequently re-establish your
relationship with us.

Changes
Should you change youropt-out decision, you
may do so bywritinglts~ letter and mailing
it to: .

People's Bank,Ptiy;tcyI;>ept., RC 632
r.o. ~()X 7026

Bridgeport, cr 06601-7026
We reserve theiightto change this notice
in the future, and we will notifY you as
required by law.

We appreciate the confidence you placed in us
when you chose People's to be your financial
services company, and we will strive to safeguard
your financial information in accordance with
this notice. We appreciate your business - and
your trust!
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